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Some states do not allow the exclusion or limitation of 
incidental or consequential damages, or limitations on the 
length of implied warranties.  Therefore, the above exclusions 
or limitations may not apply to you.  This warranty gives you 
specific legal rights, and you may have other rights, which vary 
from state to state. 

JØTUL reserves the right to discontinue, modify or change 
the materials used to produce the Jøtul stove or fireplace.  
JØTUL shall have the right to replace any defective component 
with substitute components determined by JØTUL to be of 
substantially equal quality and price. 
The dollar value of JØTUL’s liability for breach of this warranty 
shall be limited exclusively to the cost of furnishing a 
replacement component.  JØTUL shall not in any event be 
liable for the cost of labor expended by others in connection 
with any defective component.  Any costs or expenses beyond 
those expressly assumed by JØTUL under the terms of this 
warranty shall be the sole responsibility of the owner(s) of the 
Jøtul or stove or fireplace.

No dealer, distributor, or other person is authorized to modify, 
augment, or extend this limited warranty on behalf of JØTUL.  
NO MODIFICATION OR CHANGE TO THIS WARRANTY WILL 
BE EFFECTIVE UNLESS IT IS MADE IN A WRITTEN DOCUMENT 
MANUALLY SIGNED BY AN AUTHORIZED OFFICER OF JØTUL.

An authorized installer may have been provided with certain 
information related particularly to the Jøtul or stove or 
fireplace; however, no authorized installer or other person who 
may service the appliance is an agent of JØTUL.  No inference 
should be made that JØTUL has tested, certified, or otherwise 
pronounced any person as qualified to install or service the 
appliance.  JØTUL shall not be liable or otherwise responsible 
for any error or omission by a person installing or servicing a 
Jøtul or stove or fireplace.

If you believe your Jøtul stove or fireplace is defective, you 
should contact your nearest authorized Jøtul dealer, who 
will process a warranty claim.  IN ORDER TO QUALIFY FOR 
WARRANTY COVERAGE, JØTUL MUST RECEIVE NOTICE OF A 
POSSIBLE DEFECT WITHIN SIXTY (60) DAYS OF THE DATE THE 
DEFECT IS FIRST DISCOVERED, OR REASONABLY COULD HAVE 
BEEN DISCOVERED.

This warranty is given by Jøtul North America, Inc., 
55 Hutcherson Drive, Gorham, Maine 04038 USA 

			 

Return to: 
		  Applied Ceramics 
		  Customer Service Department
	 5555 Pleasantdale Road
	 Doraville, GA 30340
	 (770) 448-6888 Main / (678) 735-4937 Direct
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Name:  _________________________________________

Address: _______________________________________

City: ___________________________________________

State:______________________	 Zip: _______________

Telephone ______________________________________

Date of Purchase: ________________________________

Place of Purchase:________________________________

APPLIED CERAMICS COMBUSTOR  WARRANTY 
Dealer Address: ________________________________

______________________________________________

Stove Manufacturer: ____________________________

Stove Model ___________________________________

Jøtul High Flow™ Catalytic Combustor 158000 
20-Year Limited Warranty 
 
Jøtul North America, Inc. warrants to the consumer who 
purchases a Jøtul High Flow™ Combustor as a component 
in an EPA-Certified Jøtul solid fuel appliance, 100% against 
defects in materials and workmanship for a period of 20-years 
from the date of purchase.  
 
Conditions and Exclusions:
 
1)   	 The Jøtul High Flow™ Combustor 20-Year Warranty is to 	
	 the original purchaser of the Jøtul wood stove or insert 	
	 and is non-transferable.

2)  	 The Jøtul High Flow™ Combustor 20-Year Warranty does 	
	 not apply to any other component of the Jøtul wood stove 	
	 or insert.
 
3)   	The Jøtul High Flow™ Combustor 20-Year Warranty covers 	
	 replacement of the original Jøtul High Flow™ Combustor 	
	 due to defects in material and workmanship.
 
4)  	 Return the defective combustor to your local Jøtul 		
	 Authorized Dealer who will submit a warranty claim on 	
	 your behalf.  All claims must be accompanied by a proof 	
	 of purchase showing the name of the selling dealer, date 	
	 of purchase, Jotul stove or insert model and serial number. 	
	 Retain your sales receipt for your records.
 
5)  	 Related cost of replacement such as installation, travel, 	
	 and shipping are excluded.
 
6)   	Return of the original Jøtul High Flow Combustor™ to Jøtul 	
	 North America may be requested.
 
7)   	Any subsequent replacement Jotul High Flow™ Combustor 	
	 is not covered under this original warranty. Subsequent 	
	 claims will be covered by the Applied Ceramics, Inc. 		
	 combustor warranty. See contact and claim information 	
	 below and on the next page.
		


